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To learn more, contact:

•	Technology Priorities & Emerging Needs   

•	Organizational Best Practices  

•	Staffing & Organizational Models

•	Technical Support & Service Delivery

•	Problem Reporting & Communication Strategies 

•	Competency-based Job Descriptions

•	Career Ladders/Talent Management 

•	Capacity Building/Cross Training

TECedge’s proven methodology, best practices, and experience help organizations create a holistic 

digital learning/IT support team designed to meet tomorrow’s teaching and learning environment. 

   Typical services include: 




